
Make the Last Visit of the Year
Count!

As the year winds down, every patient encounter presents an opportunity to

deliver meaningful care and set the stage for success in the year ahead. These

visits are the perfect time to address any outstanding quality gaps, whether that

means updating preventive screenings, documenting vaccinations, or adjusting

medications.

Consider the following focus areas during these encounters:

Blood Pressure: For quality reporting, only the patient's last BP counts

towards compliance. If multiple readings are taken during the same visit,

the lowest systolic and diastolic values will be used as the representative

BP. When a patient's BP is elevated, recheck it after at least 5 minutes, and

if it remains high, document a follow-up plan. Be sure to submit a claim

with two CPT II codes to close the measure gap.

A1c: The patient's final A1c value of the year is used to determine gap

closure. A1c results from outpatient, inpatient, or ED settings all qualify for

reporting. Submit a claim with CPT II codes to ensure the gap is closed.

Schedule Breast Cancer Screenings
this October

October is Breast Cancer Awareness Month, a reminder to help your patients

stay up to date on preventive screenings.

Encourage patients who are due or overdue for their mammogram to schedule

their screening before the end of the year. AWVs are an ideal time to review each

patient's chart and identify preventive care gaps. Use these visits to encourage

screenings and create a space for open conversations about any fears or

concerns surrounding cancer screenings. 

Breast Cancer Screening Quality
Flyer

Boosting Mammography Rates
with Team Based Care
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CODING CORNER: DIABETES IN REMISSION CODE

Effective October 1st, a new code (E11.A) applies to patients whose type 2

diabetes is in remission, not just controlled. 

Criteria for Remission:

Hba1c < 6.5% for at least 3 months

Off all glucose-lowering medications

No active diabetes complications

Must be explicitly documented as "in remission"

https://www.chesshealthsolutions.com/wp-content/uploads/2025/10/2025-Breast-Cancer-Screening-Quality-Flyer.pdf
https://www.chesshealthsolutions.com/2025/10/01/boosting-mammography-rates-with-team-based-care/
https://cdn.mc-weblink.sg-mktg._LiBwd4c53wZ7S0vFQWLpK4DciUqu5S-OxpvbPfAJoA==


Happy American Pharmacist
Month!

Join us in celebrating the
unwavering dedication of over

700,000 pharmacy professionals.
From managing complex

medication therapies to providing
personalized patient care,

pharmacists are essential to
improving health outcomes.

Additional Resources

Medicare Telehealth Flexibilities Expire: What You Need to Know

Advanced Primary Care Management: Elevating the Role of the PCP

Past VBC Chronicle Editions

How to Document Correctly:

"Resolved" or "History of Diabetes" is not equivalent to remission.

If unclear, ask the provider for clarification

Code E11.A cannot be reported with complications (ex. E11.0 - E11.8).

Type 2 Diabetes in Remission Documentation & Coding Best Practices

Understanding the New ICD-10 Code for Diabetes in Remission

PATIENT EDUCATION POINTER OF THE MONTH
Health Literacy

Nearly 90% of U.S. adults face challenges with health literacy. Those with low

health literacy often struggle to find providers, complete health forms, share

their medical history, and manage chronic health conditions. Poor health literacy

leads to poor health outcomes, including increased utilization, decreased

participation in preventative care, reduced medication and care plan adherence,

and increased healthcare costs.

To overcome barriers associated with health literacy: 

1. Establish a Patient-Centered Environment 

2. Use Plain Language

3. Make Use of Printed Information

4. Speak at a Slow Pace

5. Encourage Questions

Join CHESS this Health Literacy Month as we highlight the critical role that

health literacy can play in health outcomes:

https://www.chesshealthsolutions.com/2022/06/30/bridging-the-health-

literacy-gap/.
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