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Among chronic diseases, diabetes has been a focus of quality performance

measurement for many years. Key quality measure indicators for monitoring and

managing diabetes include:

* Glycemic Status Assessment for Patients with Diabetes

« Kidney Health Evaluation for Patients with Diabetes

« Eye Exam for Patients with Diabetes
« Statin Use in Persons with Diabetes

+ Medication Adherence for Diabetes Medications

« Blood Pressure Control for Patients with Diabetes

HEDIS Measure

Definition

Tips & Best Practices

Kidney Health
Evaluation for
Patients with
Diabetes (KED)

The percentage of members
18-85 years of age with
diabetes (type 1 and type 2)
who received a kidney health
evaluation, defined by an eGFR
and a UACR, during the
measurement year.

Educate patients about effects of diabetes on
kidneys and importance of annual testing
Emphasize importance of medication adherence
Consult with CHESS Pharmacy team to support
medication management

Order labs prior to patient appointments
Utilize Care Coordination teams for patient
outreach

Coordinate diabetic care with specialists as
needed

Utilize appropriate coding and documentation
to reflect care provided

Diabetes: Eye

Percentage of patients ages

Exam must be performed by ophthalmologist or

period.

Exam 18-75 with diabetes (Type 1 optometrist
and 2) who had a retinal or List date of service, test, result, and eye care
dilated eye exam by an professional’s name and credentials when
optometrist or documenting
ophthalmologist during the The medical record must indicate a dilated or
measurement period OR had a retinal exam was performed
negative retinal or dilated eye
exam by an optometrist or
ophthalmologist during the
measurement period or year
prior.
Diabetes: Percentage of patients 18-75 Adjust appointment frequency for out-of-range
Hemoglobin Alc |years of age with diabetes who patients, ensuring patients with insulin or
(HbA1c) Poor had hemoglobin Alc >9.0% uncontrolled diabetes are seen quarterly
Control (>9%) during the measurement Educate on the importance of diet and exercise

to manage health

Consider referring patients with uncontrolled
diabetes to the CHESS Pharmacy team for
medication review or to your care coordination
team for additional chronic condition support
Ensure office staff are knowledgeable about
appropriate documentation of Alc results
within the medical record



https://cdn.mc-weblink.sg-mktg.

KIDNEY HEALTH EVALUATION
FOR PATIENTS WITH DIABETES

KED improves rates of
evaluations for CKD, enabling
earlier detection and
intervention in diabetic
patients.

Read More

COMPREHENSIVE DIABETES
MANAGEMENT:
DIABETIC EYE EXAMS

1

Diabetic eye exams are a
crucial aspect of
comprehensive diabetes care,
aiding in the early detection
and prevention of vision-
related complications.

Read More
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DIABETES QUALITY MEASURES:
CHANGES, ADDITIONS, AND
PRIORITIES
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Diabetes quality measures are
used in Medicare, Medicaid,
and commercial health plans as
a driver towards value-based

care.

Read More

MOVE TO VALUE PODCAST:
DIABETES MEDICATION
MANAGEMENT

podcast

Today, we hear part one of the
presentation from CHESS
Director of Pharmacy, who
shares information, updates,
and reminders around Diabetes
Medication Management.

Read More

Maintaining optimal

Hemoglobin
Alc
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DIABETES MELLITUS Documentation & Coding
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Download Diabetes Coding Corner

Patient Education Pointer of the Month

Zone tools are one-page reference tools used to assist patients in managing
common health conditions at home.

These guides use the colors of a spotlight to guide self-management and symptom
awareness. For each zone (green zone - all clear; yellow zone - caution; and red
zone - medical alert), the tool provides signs, symptoms, and specific instructions
for managing the condition, including guidance on when to seek medical assistance.

Encourage patients to hang these Zone Tools in a prominent place where they are
frequently during the day to help them know what they're looking for and what to

do once they find something out of the ordinary.

By teaching symptom awareness and self-management, we can empower patients
and increase confidence in managing their health.

Download the Zone Tool template and learn more about these reference tools:

https://www.chesshealthsolutions.com/2022/09/28/patient-education-tools-zone-tools/

Additional Resources

* Moving Towards Patient Centered Care

« The Economic Case for Ambulatory Surgery Centers in Value-based Care

Learn More!

Stay Connected with CHESS!

Move to Value Podcast
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